OCTA MARKETS CYPRUS LTD

‘Eyypado Baocikwv mAnpodopLwv
CFD emti Forex (FX)

ZKOTOG

To mapov éyypado odg mapéxel Baolkég MANPOodOPIlEG OXETIKA E AUTO TO €MEVOUTIKO TPoilov. Aev amoteAel UAIKO papKeTvyK. Ot mAnpodopieg
anattovvratl cupdwva pe tn vopobeoia ya va cag Bonbrnoouv va katavornoete tn ¢uon, Toug KwSUVOUG, TO KOOTOG, Ta TBava KEPSN Kal TLg
QTWAELEG HLOG ETTEVOUONG OE AUTO TO TPOLOV KAL VA TO CUYKPIVETE e AANa tpoiovTa.

Ta CFD elvat moAUmAoka péca kat cuvodevovtal ano VPnAo kivbuvo taxelag anwAeLlag xpnUATwy Adyw HoxAeuong. Oa mpémel va Befatwbeite otL
KQTOVOELTE TOV TPOTO Aettoupyiag twv CFD kat 0t pnopeite va avalaBete Tov uPnAd Kivéuvo anmwAELag TwV XPALOTWY 0aG.

Npoiov

‘Ovopa PRIPP: CFD ermti Forex (FX)

Kataokevaotig PRIPP: Octa Markets Cyprus Ltd, AptBuog adetag CIF: 372/18

lotoogAida: www.octaeu.com

TnA: +35725251973, ®ag: +35725251983, Email: compliance@octaeu.com

Apuddia apyxn: Emtponn Kedpalatayopdg Kumpou (EKK)

Huepounvia teAeutaiag evnpuépwong: 14th NoguBpiov 2024

Ewdomnoinon
MpOKeLTaL VO lyOPACETE €Val TPOLOV TO OTOL0 SEV ival amAo Kal n Katavonon tou eveExeTal va ivat S8UoKoAN.

Tu elva auto to mpoiov;

Tumnog ZupPoiala Aladopdg (CFD) E€wyxpnuatiotnplakwy (OTC) Napaywywv emni Forex (FX). H Stampayudteuon CFD emi Forex (FX) emutpénel otov
enevbutn va tonoBetnBel ent tng kivnong Twv TWHWV Twv EVYWV VOULOUATWY. Emitpénel o évav emevdutr va tonoBetnBel ent tng kivnong otnv
Aavobo 1 TNV MTWaon TwV TILWV EVOG UTIOKE(HEVOU (elyoug VouLopATwy. O emevduth Sev ayopdlel moté to (6o to voulopa (voulopa fiat). Me tn
Sianpayudtevon CFD emti Forex, o emevdutrg dev AapBadvel ta {evyn VOULOUATWY O Kavéva onueio katd tn didpkela tng ouvaAlayng. Ta CFD emi
Forex umoPaAAovtal o SlampaypateUoelg mavra e Baon to umokeipevo {evyog voulopatwy (.. EUR/USD) kat meptapBdavouv tnv tautdxpovn
ayopd kot twAnon 8vo (2) SladopeTIKWY VOULOUATWY. To TPWTO ELoNYHEVO VOULoUa Twv CFD enti Forex ovoudletat voulopa "Baong" kot to Seutepo
voulopa "avapopdg". Ta kEpdn Kat oL {nuieg Oa mpokumTouv oto "voulopa avadopds”. Ta {evyn VOULOUATWY pmopsl va elval amno t ¢uon toug
KUpLa vopiopata Kat pn kupla vopiopota. O péylotog AOyog HOXAELONG TTOU TAPEXETAL yLa Ta KUpLla (eVyn VOULOUATwY givat 30:1 Kal 0 HEYLOTOG
AOYOG LOXAELONG TTOU TIPOCPEPETAL YL TA N KUPLa LeVyN VOULOUATWY gival 20:1.

ZT0X0G

O otoxog tng dlampayudtevong CFD emi Forex eival vo TomoBetnote el TWV KWWACEWV TWV TILWV TwV (EVYWV VOULOUATRY, XPNOLUOTIOLWVTAG
HOXAEUON, XWPIG VO TTAPOAQUBAVETE TO VOULOMA OTIOLASHTIOTE OTLYUN. Mo Tapadelypa, av riotevete 0t to EUR Ba auénbel oe afila os oxéon pe to
USD, Ba ayopdoete EUR/USD (yvwotn kat wg "uakpoxpovia 9éon") pe okomod va ta MOUANoete apyotepa o uPnAdtepn Tur. Ao tnv GAAn
mAeupd, €Gv miotelete 6tL to EUR Ba anoduvapwdsi o afia os oxéon pe to USD, téte Ba mouAroste EUR/USD (yvwoth kal wg "Bpayuxpovia
Jd€on") pe okomod va Ta AyOpACETE apyotepa ot XaunAotepn tiun. H Stadopd petall tng TAg otnv omoia ayopdlete Kat TMOUAATE (f TO
avtiotpodo) LoouTal pe To KEPSOG oag pelov Tuxov aAla £€06a(BA. Aettouépeteg mapakatw). Eva CFD emi Forex elval éva mpolov pe poxAeuon mou
analtel va KataB£oete éva KPOTEPO TIOCO UETPNTWV WG TEpLBwpPLO avti va MAnpwaoete TNV MANpPn afia tng €kBeong oag. H Slampayudteuon Ue
uoxAeuon propel va peyeBuvel tooo ta kEPSN 600 Kal TIG {NULEG TTou €XETE, 0€ ox£on We tnv enévduon. To eminedo poxhevong e€optatal and tnv
amnaitnon neplbwpiou yla to ekdotote CFD emi Forex. MNa toug W8lwteg emevduteg, n Eupwmnaikr Apxn Kwntwv Afuwv kat Ayopwv (ESMA) kat n
Ertponty Kedpahatayopag Kompou (CySEC) emiBdAouv ghdxioto apxko meptBwpto 3,33% et tng ovopootikng afiog twv CFD emi euywv KUpLwv
VOLLLOPATWVY KAl EAAXLOTO apXKO TeplBwplo 5% emi Tng ovopaotikig afiag twv CFD ent {euywv pun kUpLwv voptopdtwy. H Octa Markets Cyprus Ltd
UTIOXPEOUTAL VA PEVUCTOTOLAOEL TIC OVOLKTEG O£0eLg, €dv To emNEElMO Kepalalo otov Aoyaplaopd oca¢ CFD pewwBel kdtw amd to 50% twv
AMALTACEWV apyxlkoU TeplBwpiou yla 0Aeg tig Boelg CFD. H Swampaypdteuon pe nmeplBwplo amaltel Slaitepn npoooyn, SLOTL evw Umopeite va
vlormoLnoete peydAa KEPSN €Av N Twur) KvnBel uTtép oag, EVOEXETAL VO UTIOOTEITE EKTETAUEVES {NILEG €AV N TLUA KvnBel evavtiov oag.

NPoPAENOUEVOC LOLWTNG EMEVOUTHG

Ta CFD emti Forex ameuBuvovtal o eMeVOUTEG TTOU €XOUV YVWON KAl EUMELPiO amd POXAEUHEVA TTpOlovTa, SNAASH o0& EMEVOUTEG TTOU KATOVOOUV TLG
Baolkég €vvoleg Tou meplBwpiou KEPSOUG, TNG LOXAEUONG KAl TWV KWEUVWVY {npiag, Kot ol oroiol SLaBETOUV T OLKOVOULKA LECQ KOL TNV LKAvOTnTA
va uTtootouV {nuieg mou unepPaivouv to apxkd moood tng enévéuong tous. Taw CFD emti Forex eivat WSlaitepa eupetdpAnta. EmutAéov, ta CFD emni
Forex mpoopilovtal yla enevdutég pe uPnAn avoxn otov kivbuvo, TIOU OKOTIEUOUV VA XPNOLUOTIOLCoUV Ta Tipolovta yia BpaxumpoBOeopeg
enevbUOELg, CUVAANOYEG KEPSOOKOTILKOU XapaKTrpa /Kot avilotaduLon tng €KBeong o €va UTTOKELEVO TIEPLOUGLAKO OTOLXELO.

Acdalotika odpEAn
Kavéva.

AldpKeLa

Ta CFD 6gv €xouv yevika nuepounvia AnEng n ehdaxiotn nepiodo dtakpatnong. H anddaon yia to note Ba avoifel ) Ba kAeloel pa B€on
SLamPayUATEUONG EYKELTAL ATIOKAELOTIKA OTOUG EMEVOUTEC.

Motot eivat ot kivéuvol kot Tt Oa pnopovca va AdBw o€ avtaAAayuo;

Agiktng KIV8UVOU

O ouvomTikog Selktng KvdUVoU UTIOSEIKVUEL TOUC KLVEUVOUC TTOU EVEXEL N Tipaypatonoinon cuvalaywv CFD et Forex oe oUyKplon pe GAAQ
npoiovta.
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XapnAotepog Kivéuvog YPnAotepog Kivéuvog

Aev UTIOPXEL OUVIOTWHEVN N €AAXLOTN XPOVIKN Ttepiodog
Slakpatnong autol Tou MPoidvtog. AOYw TG LETABANTOTNTAG
NG AyopAg, EVOEXETAL VO OVOYKOOTELTE VAL OYOPAOCETE N Vo
mouAnoete ta CFD eni Forex ocag o€ T Tou Ba emnpedoel
ONUAVTIKA To emevbedupévo kedalalo.

O ocuvontikog Selktng KwdUvou amotelel 0dnyo yLa to eninedo KvdUVou aUToU TOU MPOLOVTOG 08 cUYKPLON KE GAAA TipoidvTa. Agixvel moco mbavo
elval To mpoidv va TMPOKAAECEL AMWAELA XPNUATWY AOYW TWV KLWVHOEWV OTIG AYOpEG N eMeldr Sev elpacte og B€on vo 0ag MANPWOOULE. EXOUUE
KOTATAEEL AUTO TO TPOoLov wg 7 ota 7, dnAadn otnv katnyopla "vPnAou" kivduvou. Autd odeiletat otnv uPnAn mBavoOTNTA va XACETE OAOKANPN
TNV eNévOUOH 00¢ KL VA AVTLLETWITLOETE {NUieg Tou Hopel va ultepBouv To UTTOAOLTTO TOU Aoyaplacol oag (og autod To oevaplo, n Octa Markets
Cyprus Ltd Sa avriotaduiost tuyov apvntika vnéAoura nieplopilovtag tn Héylotn {nuio ocoag oto mood tou Aoyaplacuol oag). H Octa Markets
Cyprus Ltd epappolel mpootacia opvNTIKOU UMOAOLITOU TIPOKELUEVOU VO SLacHOALOTEL OTL oL eEAATEG NG eTalpeiag dev Ba avilpueTwnicouvy
POoHeTEG EMUPBAPUVOELG TIEPAV TOU ETEVOESUNEVOU KEDOAALOU TOUG.

Ta CFD emti Forex 6ev mpootatelouv amnod Tuxov SUcpeveic LEANOVTIKEG MLSOOELG TNG ayopdq. Ta spread pmopei va motkiAAouv Kat n ayopd pnopst
va urtdkettal oe uPnAn petaBAntotnta, n onoia evoExetal va mpokaléosl ypriyopa {nuiec. Ta CFD emti Forex eival mpoidvta pe poxAevon, ta omnoia
QMALTOUV TNV KOTABEoN HOVO €VOG EPOUG TNG OVOUOOTIKAG aglag wg apyLlko MePLOwPLO. XpNOLUOTOLWVTAG TN UOXAEUOT, QTOKTATE UEYAAUTEPN
£€KOEON O UL XPNUOTOTILOTWTLIKY ayopd SeopelovVTag HOVO €va OXETLKA HLIKPO TI0oO Tou Kedadaiou cag. H Siampayudteuon e LOXAEUON UIOpEL
va LeyeBUVEL TOOO Ta KEPSN OO0 Kal TIG {NLEG TIOU EXETE, OE OXEON WE TNV EMEVEUON.

‘EX€TE €Nilyvwon Tou cuvaAAaypatikou Kivduvou

Evoéxetal va ayopdoete 1 va mouArjoete CFD eni Forex o€ voulopa SLadopeTiko amo To VOULOUA 0To omnoio opiletal o Aoyaplacuog cag. ‘Otav
npaypatornoleite cuvallayég oe CFD mou opiletal o€ VOULOHA SLoOPETIKO OO TO BAOLKO VOULO F] OUTO TO VOULOUOL TTOU £XETE OE KatABeon
oTOV AOyapLaoO IOV SLatnpeite o EUAC, OAa ta tepldwpla, T KEPSN 1 oL INpieg o€ oxéon pe to v Adyw CFD umoAoyilovtat XpnoLLomoLwvTog
TO VOLOMA 0TO omoio opiletatl to CFD. H teAikn anddoon mou Ba AdBete e€aptdtal and tn cUVAANQYUATLKY LOOTLUIO HETAEY TWV §UO VOULOUATWY
(6nA. petatporn twv KepSWV/INUwy mou avadEpovtal oTo VOULoUa avodopdg 0TO VOULOUO OTO omoio opiletal o Aoyaplaopog oag). Autdg o
Kivduvog 8gv Aappavetatl undoyn otov deiktn nov spdavileton napanavw.

ZevapLo anod0cswv

Ta ogvapLa OV TAPOUGCLAIOVTOL TIOPOKATW OMELKOVI{OUV ToV TPOTO e Tov omnoio Ba pmopoloe va amodwoel n enévéuaon oag. Mmnopeite va ta
OUYKPIVETE PE Ta oevapla GAAwV poloviwy. Ta oevdpla mou napouotdlovtal amoteAolv ektipnon tng LEAOVTIKAC arddoonc kot Sgv amoteAovv
akpLpn &eiktn. To anotéheopa nou Ba e€acpalioste Oa oM EL avaAoya e TV Mopeia TNG ayopAg Kot TO XPOVLKO Sldotnua mou Ba dlatnproete
v enévéuon/to mpoiov.

Jevapla (XpnoLHonowvTag TtV unodeon otL n enévduon LYPoug 2.000 eupw Srtatnpeital XapnAn Métpla YynAn
ywa 4 eBSopnadeg) HeTaBAnTOTRTA MeTaBAnTOTNTA MHeTaBAnTOTNTA
, , Moo mou Ba pnopovoate va AABETE peTd TV adaipeon KOOTOUG €1,400 €1,000 €600 *
ZevapLo akpatlwv , , , , ) ) )
KOTAGTAGEWY Méon anddoon kaBe puriva -30% -50% -70%
) . Mood mou Ba unopovcate va AdBete petd thv adaipeon kGoTOUG €1,640 €1,323 €1,100
Auopeveg oevaplo
Méaon anddoon kabe puRva -18% -34% -45%
, , Mood mou Ba pnopovcate va AdBete petd tnv adaipeon KOGTOUG €2,100 €1.960 €1,920
Métplo oevaplo , , , ,
Méon andédoon kaBe puriva +5% -2% -4%
o, , Mood mou Ba pnopovoate va AdBete petd thv adaipeon KOGTOUG €2,520 €2,640 €2,760
Euvoiko6 oevaplo ] ) ) ]
Méon anddoon k&b piva +26% +32% +38%

*H {nuia meplopiletal oto umoAouto Tou Aoyaplacpol oag, deSopuévou OTL TPOOTATEVECTE and TV mpootacia apvntikol uroloinou kepalaiou
TIOU TIPOOPEPOUHE. UUPWVO LLE TO OEVAPLO AKPALWV KATAOTACEWY, N B€on oag Ba kAsloel autopata otav n {nuia woovutat pe 1.000 evupw, OGO
TIou avtlotolkel oto eninedo oto omoio to MepBwWPLO SLaTHPNONG HELWVETOL KATW amo to 50% tou petoxikou kepolaiou cag. Ze mepimtwon
WSlaitepa actabwv cuvBnkwv, n emopevn kKaAltepn SLaBEoun TIU Unopel va €xeL wg amotéAeopa va untooteite tnvipoavadepbeioa Inuia.

Znueiwon: O eéelilelc e ayopdg ato ugAdov Sev umopouv va mpoBispdouyv e akpiBela. Ta oevapla mou Mopouctaovral AoTEAOUV UOVO ULa
Evbelén optouévwy ano ta mdava anoteAéouara pe Baon Ti¢ mPOoEATES atoS00eLs. OL MPayUATIKEG amobooelc Yo pmopovoay va eival
XaunAotepeg n ot {nuieg mou Yo unooteite Ba uopovoayv va givat uPnAoTepeg.

TiouvpBaivel eav n Octa Markets Cyprus Ltd dgv eival og Oéon va TAnpwoet;

Eav n Octa Markets Cyprus Ltd Sev gival og B€on va eKITANPWOEL TIG OLKOVORLKEG TNG UTIOXPEWOELG ATEVAVTL 00¢, Ol {NILIEG OAWV TWV ALTOUVIWYV TTOU
TIANpoULV TIg polmoBecelg Ba kahUmtovtat and to Tapeio Anolnuiwong Emevbutwy ("TAE"), pe oplo emevduoewv UPoug 20.000 eupw f 90% Tou
enevOUEVOU TTOOOU, OTIoLo o ta SUo elval HKkpOTEPO, ava enevluTh. Ma epLocoTepeg MANpodopieg avatpefte otnv LotooeAida tng Emitponnig
Kedolatayopdc Kimpou otn StevBuvon https://www.cysec.gov.cy/en-GB/complaints/tae/information/.

Mota eivau ta KGoTN;

H pelwon tg anodoong ("RIY") Seixvel Tov avtiktumo mou Ba €xeL To GUVOALKO KOOTOG Tou KATABAAAETE oTtnV andSoon tng eMEVEUCNG TTOU UIopEt
va £XeTe. To oUVOALKO KOOTOC Ttou Aappavetat untdyn neplhapfBavel epamnag, cuveyr kal mapenodpeva KOoth. To Toco nou epdaviletal eSw eival to
CWPEUTIKO KOOTOG TOU (SLOU TOU TPOIOVTOG YLol Lo EKTILWUEVN Ttepiodo Stakpdtnong tTecodpwy (4) eBSouddwy. ITa oToLKElQ XPNOLLOTOLELTOL N


https://www.cysec.gov.cy/en-GB/complaints/tae/information/

unoBeon otL emevduete 2.000 eupw yLa pa MAaopatiki agio 50.000 eupw. Ta MOOA AMOTEAOUV EKTLUNOELG Kol eVOEXETAL va aAAAEouV OTO PEANOV.

Kootog pe tTnv napodo tou xpovou
H Etatpeia mou oag oUAd auTd To IPoiov evEEXETAL VA 0aC XPEWOEL GAND KOOTN. € AUTAV TNV Tiepintwon, n Etalpesia Ba oag napéxetl mAnpodopieg
OXETLKA L€ AUTA TO KOOTN Kat Ba oag epdavilel Tov avtiktumo ou Ba €xouv OAa Ta KOOTN OTNV ENEVOUCH 0AG E TV Tdpodo Tou Xpodvou.

EkTipwpevn tepiodog Slakpatnong: Teooepls (4) efSopadeg
EnevbUoeig: 2.000 €
ZUVOALKO KOoToG: - 70 €

Eniépaon otnv anddoon: - 3,50%

Ztolxeia Mov anoteAouV Ta KOoTN
e O avrtiktumog kaBe £€toug yLa Toug Stadopoug TUOUG KOOTOUG.
e Tionuaivouv ot Stadopeg katnyopieg kGaToUC.

AUTOG 0 TiVaKOG TTAPOUGLATEL TNV AVAAUGCH TOU KOGTOUG
OTR /MT5

Edamaf kdotn | Kéotn e1c680u 0.4% Spread: To k6otog Tou spread elval n Stadopd PETAEL TNG TLUAG AYOPAG KAl TG TLUAG MwANoNnG. To
NMLOU TOU KOOTOUG Tou spread TMPOKUTITEL KATA TO AVOLyUa. Lo cuvaAlaync. Ma Tov urtoAoyLopo
auto Baototikape oto péoo spread. KabBwg ta spread eival petaBAntd, to péyebog tou spread
urnopet va Stadépel oe SLADOPETIKEG XPOVIKEG OTIYUEG. TO KOOTOG Tou spread UMopeL va eival elte
vPNAGTEPO €lte XaAUNAOTEPO avaloya e TN UETABANTOTNTA TNG Ayopds. Ma vo mapatnproeTe T
enineba spread ylo OAo TO XPNUOTOTIOTWTIKA pEoa, emiokedOeite Tov akdlouBo clvdeopo:
https://www.octaeu.com/spreads/

Koéotn €€660u 0.4% Spread: To k6otog Tou spread eival n Stadpopd PeTAEV TN TG Ayopds Kat TG TLAC mMwAnong. To
GAAO pLod tou kdoToug spread TPOKUTITEL KATA TO KAEioLMO oG cuvallayic. Mo tov umtoAoyLopuo
auto Baototikape oto péco spread. Kabwg ta spread eivat petaPAntd, 1o péyebog tou spread
uropet va StadEpel oe SLADOPETIKES XPOVIKEG OTLYUEG. To KOOTOG Tou spread umopet va eival gite
vnAdtepo eite xapnAotepo avaloya pe T HETABANTOTNTA TNG ayopdc. Ma vo mapatnpioeTe ta
enineda spread yla OAa To XPNUOTOMIOTWTIKA HEDQ, emlokedOeite Tov akdAouBo cuvbeaopo:
https://www.octaeu.com/spreads/

Tuvexn Kéotn cuvalaywv 0% Aev 1oxUeL

KOOTN xaptodpulakiou
AA\a cuvexh 2.07% Hueprioto téAog/Swap: K6oTog Xpnuatodotnong Ke T e€A¢ MapapéTpoug urtoAoyLopou: To TéAog
KOOTN oupBONOU o HOVASEG, OL NUEPEG TTIOU N cUVOANOYH TIOPAUEVEL OVOLKTH, O OYKOG O MapTibeg, n

KatevBuvon G cuvaAdayng, to PEyeBog tou cupBolaiou, n afla g povadag kat n Lootiuia
OUVOAAGYHATOG OTO BACLKO VOULOMA TOU Aoyaplacpol cuvaAlaywv. Mo kaBe vixta kot tpitn
vUxta avtiotoya g mAatdopuag, mou pia Béon mopapével avolktr, adatpsital amd Ttov
AOYapLAoUO 0OG pia XPEWaN TEAOUG yLa KAOE pia amd Tiq NUEPES/TPELG NUEPEG TTIOU N EVTOAN glvat
avolkth. Oco meploodtepo Slatnpeital n B€on, TO00 MePLooOTEPO Ba CUCOWPEVETAL TO KOOTOC.
AtaSiktuakog cUVEeopOG: https://www.octaeu.com/spreads/

Mopenopeva TéAn anodoaong 0% Aev woxVeL

K6oTN MocooTtiaieg apoLBég 0% Aev oxVEL
Metatporn 0.63% Metatporny vouiouatog: To TENOG TOU XPEWVETAL ylo TN METOTPOT Twv UAomolnBéviwv
VOMioHaTOg KeEPSWV/INULWY, TUXOV TPoCcapPHOYWY Tou opilovtal o voplopa SladopeTikd amd to BAcLKO

vOULopa Tou Aoyoplacpol cag. MNa Toug okomoUG Twv UTIOAOYLOUWY Tou KOoToug pe tnv mapodo
TOU XPOVOU, XPNOLUOTIOLCOUE TO ZEVAPLO AKPALWY KATOOTACEWV, HE METpla petaBAntotnrta.
Avaloya pe TIG TpEXouaeg ouvBnkeg petaBAntotntag, Ba pnopoloate va enwodelnbeite amod éva
XounAotepo TéAog Metatponng vopiopatog f va emPopuvBeite pe uvPnAotepn xpéwon
Metatporg vouiopatoc.

MNooo Kapo MPEMEL va TO SLatnperRow Kal Unopw vo AdBw ta XpRHaTtda Lou vwpitepa;

Juviotwuevn (amoattovpevn eAdyiotn) nepiodog Stakpatnong: Kapia

Ta CFD emti Forex mpoopilovtat yevika yia BpaxumpoBeopeg cuvariayég. Map' OAa autd, pia B€on pnopel va dtatnpnBel yla onotadnmote Stapkela,
SnAadn ya pio nuépa f yla LeyaAlTtepo XPoviko dldotnua. To kootog tou spread dev cuoyetiletal pe tn Stapkela tng dtampaypdtevong CFDs ertl
Forex. H B¢on umopel va KAelogL ava ACA OTLYUR KATA T SLAPKELX TWV WPWV TIOU €(VOL AVOLKTN N ayopd. Aev UTIAPXOUV CUVETIELEG ATO TNV
emloyn oag va kKAsloete tn B€on oag, EKTOG Ao TNV oAokKANpwaon tnN¢ €KkBeoNC oag otnV umokeipevn ala ekeivn T otyun. O MPOWPOG TEPUATIOUOC
urnopet va cupBel og meplmtwon mou o Aoyaplaopog oag dev Slabétel emapkr] kedpalata yla va urtootnpifel tnv anaitnon neplbwpiou yia tn Bon
00G, WG CUVETIELO OPLOEVWV ETALPLKWV eVEPYELWV N av n Octa Markets Cyprus Ltd anodaociost yla aAoug Adyoug va Stakopel to CFD  av n Octa
Markets Cyprus Ltd kataotel adepéyyuva.

Nw¢ propw untoBaAw KatayyeAia;

Ye meplmtwon mou embupeite va UTOBAAETE emionun KatayyeAio, Ba TPEMEL va. CUUTTANPWOETE, va. UTIOYPAWETE Kol va UTIOBAAETE e Tov opBo
TPOTOo TO €VTUTIO KaTayyeAlwv Tou umnopeite va Bpeite otnv LotooeAida HoG:
https://www.octaeu.com/files/pdf/Complaints Procedure Complaints Form.pdf 1 péow nAektpovikoU Ttayxudpopeiou otn  SlevBuvon
complaints@octaeu.com. EQv Bswpeite OTL n KatayyeAia oag Sev €xel eMAUBOEL LKOVOTIOLNTIKA, UTTOPELTE va TNV ameuBuvete otov Eviaio Popea
E€wdwkng EmiAuong Awadopwv Xpnpatoowkovopikng Puong Kompou (FOS). Mo meploodtepeg mAnpodopieg, emokedBeite tn  SievBuvon:
http://www.financialombudsman.gov.cy .

AMAeG oxeTIKEG MAnpodopieg

lNo eploodtepeg mAnpodopieg oxetika pe ta CFD emt Forex, avatpéfte otnv totooeAida pog: https://www.octaeu.com/trading-specifications/.
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